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         To the attention of 
Old School Ltd., 

Ms. Ivetta Delikatna,  
Ms. Dariia Shkil  

 

 

On behalf of the ILO Project “Towards safe, healthy and declared work in Ukraine” funded by EU, I 
would like to thank you for the successful collaboration in 2021-2022 to support the State Labour 
Service of Ukraine (SLS) in implementation of a number of communication campaigns, in particular 
through developing and delivering the training course on institutional communication, tailored to 
the needs of SLS, for the communication officers, labour inspectors and top management of SLS.  

It is important to highlight, that your reach professional experience, including the work with the 
public sector and other international organizations, result oriented approach, flexibility and ability 
to adapt to the quickly changing context in Ukraine, significantly contributed to the success of this 
Project’s component. 

It is also important to mention that thanks to your readiness to go beyond the foreseen tasks, the 
training course was quickly complemented by additional modules to help SLS adapt its 
communication initiatives to the war times. Also the training course was licensed by the National 
Agency of the Public Service. As a result the trainees who successfully passed that test, received the 
relevant credit points and the results are recognised as formal professional upgrade training of the 
public servants.  

With the hope for further collaboration, let me wish you great opportunities in the future to apply 
your knowledge and skills for the benefit of Ukrainian population. 

Sincerely, 

 

 

 

Zsolt Dudas  

ILO Project Manager 
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